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Points to Note:  

• There are 17 Public Lifts/Escalators in the City of London estate. The report below contains details of the 6 - public escalator/lifts that were out of service more than 95% of the time. 

• The report was created on 27 November 2020 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which will be conveyed in the next 
report. 

Atlantic House 
SC6458966, 

92.19%

London Wall Up 
Escalator 

SC6458959, 
90.38%

Millennium Bridge 
Inclinator 

SC6459245, 
81.18%

London Wall Down 
Escalator 

SC6458958, 
71.48%

Glass South Tower 
SC6459244, 

69.04%

Blackfriars Bridge 
SC6462771, 0.00%

Availability

Atlantic House SC6458966 London Wall Up Escalator SC6458959

Millennium Bridge Inclinator SC6459245 London Wall Down Escalator SC6458958

Glass South Tower SC6459244 Blackfriars Bridge SC6462771

Code Name Time 
OOS 

Availability 

0924 Duchess Walk Public Lift CL24 0 00:00 100% 

7730 Wood Street Public Lift SC6458970 0 00:00 100% 

7921 Little Britain SC6458967 0 00:00 100% 

7960 London Wall West SC6458965 0 00:00 100% 

7963 London Wall East SC6458964 0 00:00 100% 

7998 Tower Place Public Lift SC6458962 0 00:00 100% 

7999 Tower Place Scenic Lift SC6458963 0 00:00 100% 

0976 Pilgrim Street SC6458969 0 01:26 99.79% 

7997 33 King Williams Street SC6462850 0 01:28 99.78% 

7740 Moor House SC6458968 0 02:52 99.57% 

7345 Speed House Public Lift SC6459146 0 11:23 98.31% 

0978 Atlantic House SC6458966 2 04:30 92.19% 

0945 London Wall Up Escalator 
SC6458959 

2 16:39 90.38% 

0929 Millennium Bridge Inclinator 
SC6459245 

5 06:27 81.18% 

0944 London Wall Down Escalator 
SC6458958 

7 23:38 71.48% 

0916 Glass South Tower SC6459244 8 16:02 69.04% 

7964 Blackfriars Bridge SC6462771 27 00:00 0.00% 
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Location 
  

Status  
as of  

25/11/2020 
 

% of time in service  
Between 

29/10/2020 
and 

25/11/2020 
 

Number of times 
reported Between 

29/10/2020 
and 

25/11/2020 
 

Period Not in Use 
Between 

29/10/2020 
and 

25/11/2020 
 
 

Comments  
Where the service is less than 95% 

 
 

Atlantic House 
SC6458966 

 

Out of service 92.19% 1 52 hours The lift has been taken out of service due to a 
modernisation project, expected return to service is 
15th February 2021. 
 

London Wall Up 
Escalator 
SC6458969 

In service 90.38% 1 64 hours Escalator isolated over the weekend by possible 
members of the public, return to service delayed 
due to faulty emergency button as parts required.  
 

Millennium Bridge 
Inclinator 
SC6459245 

In service 81.18% 1 124 hours Engineer attended site and found an issue with 
intermittent communication connection, parts 
required. 
 

London Wall Down 
Escalator 
SC6458969 

In service 71.48% 1 188 hours Escalator isolated over the weekend by possible 
members of the public, return to service delayed 
due to faulty emergency button as parts required.  
 

Glass South Tower 
SC6459244 
 

In service 69.04% 1 204 hours Engineer attended site and could not diagnose the 
fault; a Technical engineer visit was undertaken and 
identified a faulty door belt, parts required. 
 

Blackfriars Bridge 
SC6462771 

 

Out of service 0% 1 658 hours The lift is out of service for the whole reporting 
period due to an ongoing project, expected return to 
service date is the 3rd December 2020. 
 


